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Academic Affairs Committee 

Form 1: Presentation Checklist

Name: ______________________________________________ Date: ___________________
Department: _____________________________________________________________________________________________________
COCC Contact Information: ___________________________________________________________Use the instructions for this document to complete your presentation checklist; then e-mail your completed presentation checklist (not the instructions) to the Academic Affairs chair by his or her specified deadline.  Please note: If an item listed is not relevant to your specific presentation to Academic Affairs, please mark as N/A.  Use as many pages as necessary.
PROPOSAL OVERVIEW 

TYPE OF AGENDA ITEMInformation Item (requires approval of AA Chair)  Action Item  Information and committee feedback   Procedure—revision   (Attach current procedure with proposed changes illustrated with track changes)Procedure—new Identify suggested location in GPM: _______________________________________________________
Policy—revision (Attach current policy with proposed changes illustrated with track changes)Policy—new Identify suggested location in GPM:________________________________________________________ 
New academic program (Complete only items #1 and #2 on this form and attach stage 2 document.) Other:________________________________________________________________________________

Update to the Peer Review Handbook to include information for Online Course review

Theresa Harper 1/31/2024
eLearning & Academic Technologies

tharper2@cocc.edu / 541-383-7569

The proposal is to add specific Online Course Review Rubric and guidance into the existing Peer Review handbook.

During the 2019-2020 academic year a Online Course review rubric was created by the Online Instruction Workgroup. Due to the timing of its
completion and the pandemic, it was never formally put into practice. A heightened interest to bring full COCC programs/degrees online,
combined with the addition of an instructional designer to eLearning, emphasized the need for uniform online course evaluation. In Fall 2023
eLearning in coordination with Disability Services updated the language of the original rubric to reflect current technologies and national
standards. It was also suggested that the language used was for specialists in the areas of disability services and academic technology to
conduct deep course evaluations but may not be appropriate for use for faculty peer-reviews. An abridged rubric with guidance was created
specific to the faculty peer-review process with the intention it could also be used for self-review of a course.

Attached: Peer Review Handbook, Proposed peer Evaluation Review Standards for Online Courses
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BUDGET 

INSTRUCTIONAL REQUIREMENTS 

 

OPERATIONAL NEEDS, CURRENT AND FUTURE 

 

 

 

 

n/a

Impacts the faculty peer review process materials. May necessitate faculty training for use
of the updated rubric.

Collaboration between eLearning and the Accessible Technology Coordinator (Disability
Services) to offer in-person training and provide print and web-based materials to further
explain and demonstrate use of the rubric.

Members of eLearning available as needed to support online course peer review efforts as
part of existing staffing.
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STUDENT IMPACT 

 

ANTICIPATED IMPLEMENTATION TIMELINE 

 

 

 

Positive student impact as online faculty are provided a more consistent peer-review
process to improve course quality, access to instructional materials, and the student
experience. Courses better suited for the post-COVID online educational space will help to
improve student success and retention.

Fall 2023: Disability Services and eLearning update the language of the 2019 Online Course review rubric.
(eLearning: Kristine Roshau, Yasuko Jackson, Theresa Harper. Disability Services: Jamie Rougeux, Jenna Fromme)

Theresa Harper (Instructional Designer) adapts for peer review use.
Winter 2024:
eLearning: bring draft rubric and guidance to AA for review and feedback. Theresa Harper.

Winter / Spring 2024:
Materials created for faculty training on the rubric. In-person training offered. Theresa Harper, Scott Dove (Academic
Technology Support Specialist) Jenna Fromme (Accessible Technology Coordinator)

Summer/Fall 2024:
In-person training offered. On-going support by eLearning and Disability Services to faculty review teams as needed.
This is a targeted expansion of current consultation support.

Winter 2025 - Winter 2026:
Survey of peer-review teams using the rubric for feedback. Survey conducted by eLearning. This is a new process.

Spring 2026
Begin new review process to update/revise rubric and guidance. Recommend 3 year cycle.



Using the Peer Review Rubric for Online Courses

Standard 1: 
Course Overview and Information. The course contains appropriate and adequate information for a 
student to successfully access course material, navigate content, and participate. Expectations for 
students are transparent and readily available. 

Rubric – Standard 1 criteria
Criteria Description Acceptable Needs Revision Missing
1.1 The syllabus is 

present in web-
friendly and 
printable formats.

Syllabus present, easily 
located and in a web 
friendly format. The 
syllabus is updated for 
the current course and 
term.

Syllabus is present but 
maybe difficult to 
locate, not formatted 
to print well, or in a 
format other than .pdf 
or .doc.

no syllabus 
available

1.2 The course 
outcomes are 
present and 
consistent with 
outcomes as listed 
in college 
catalog/Courseleaf. 

A current and complete 
list of course outcomes 
are stated in the 
syllabus.

Course outcomes listed 
are outdated or 
incomplete.

no course 
outcomes listed

1.3 A course schedule 
of due dates and 
major events is 
provided.

Course deadlines are 
listed in the syllabus 
including exam dates 
and due dates for major 
assignments such as 
projects. The deadlines 
for assignments are 
standardized (i.e., 
Sundays at 11:59) or 
stated in the syllabus or 
a separate course 
schedule document.

Course deadlines are 
listed for all major 
assignments / exam / 
projects in the course 
but assignment 
deadlines may be 
missing or unclear. 

Course 
deadlines for 
major 
assignments  
exams, or 
projects are 
missing.



Criteria Description Acceptable Needs Revision Missing
1.4 The course 

contains a ‘Getting 
Started’ area.

Netiquette guidelines, 
the syllabus, an 
instructor introduction, 
and the instructor 
contact information are 
contained  in a clearly 
marked "starting" 
section of the course. A 
course navigation or 
video tour of the course 
are recommended.

The Getting Started 
area of the course is 
missing one or more 
required components: 
syllabus, netiquette 
guidelines, instructor 
introduction, instructor 
contact information. 

There is no 
labeled "getting 
started" (or 
"start here" or 
similar) area in 
the course

1.5 The instructor 
contact 
information is 
present.

The instructor contact 
information is available 
and includes office 
hours, office location, 
and phone number. A 
representative photo, 
preferences for best 
contact method, and 
expected reply times are
recommended.

The instructor contact 
information is missing 
one or more of the 
following: office hours, 
office location, or 
phone number There is no 

instructor 
contact 
information 
present.

1.6 Minimum 
technology 
requirements for 
the course are 
clearly stated. 

The required technology 
is listed. Technology can 
include: hardware 
(computer/laptop), 
peripherals (webcam, 
etc), software, plug-ins, 
mobile apps, 
subscriptions.

The instructor lists  
some but not all 
technologies used in 
the course.

No information 
is provided 
regarding 
required 
technology.  

1.7 Student data and 
Privacy information 
is included.

The instructor provides 
information about 
privacy for all 
technologies used in the 
course (for example 
Zoom, discussions, 
external tools). This can 
be in the form of a link 
to a third-party privacy 
statement. 

The instructor provides  
information about 
privacy for some but 
not all technologies 
used in the course.

No information 
is provided 
regarding 
student privacy.

What meeting Standard 1 “LOOKS LIKE” in an online course
1.1 You find the syllabus easily - it’s on the home page, in a getting started module, or in the 
Syllabus canvas navigation area. The syllabus is current and accurate, using the COCC template. 



If the syllabus is included as a file it is either a .doc or .pdf file. The syllabus may be posted in 
multiple locations, but should be the identical information/file in each location. 
1.4 The course has a “getting started” module (can be titled something else such as “Start Here” 
“How to Get Started” etc, but should be clear for students that it is where to go first in the 
course.) Inside this module the syllabus is posted as well as information about the instructor 
(including contact information.) Module may contain other information such as course policies, 
textbook requirements, course policies, etc.) A video of how to navigate the course is highly 
recommended, however text based instructions on course navigation are acceptable. 
1.7 Course tools privacy statements may be as simple as a link to the COCC Academic 
Technology database entry when available. 

NEXT STEPS for Standard 1:
Courses that meet expectations in all areas of Course Overview and Information can add in 
recommended features to promote student connection and engagement such as:

video introductions
instructor photo with contact information
expected response times to various communication methods
the Syllabus can be included in both a web viewable and printable format
ensure all course assignments / due dates are entered prior to the start of the term so the 
automatic Course Schedule (inside the Canvas Syllabus navigation area) populates correctly



Standard 2: 
Course Structure and Organization. The course is designed and organized in such a way that navigation is 
intuitive and consistent. Learning materials are up to dates and tools are functional. Institutional 
resources and technologies are accessible and explained.

Rubric – Standard 2 criteria
Criteria Description Acceptable Needs Revision Missing
2.1 Modules are 

clearly labeled 
and organized 
intuitively.

There are distinct 
modules. (A consistent 
labeling or 
organizational 
structure and links to 
specific tools and 
materials in the course 
may not be 
consistently present.)

All course material is 
embedded in one 
content area when 
there is no guidance 
for navigating the 
content area to find 
pertinent material.

No course structure 
present.

2.2 The course links 
are active, 
materials are 
current, and 
activities are 
functioning as 
intended.

90% of more of course 
links, materials, and 
activities open and 
function properly. 

The course links, 
materials, or activities 
are no longer valid or 
otherwise do not 
function properly.

2.3 Links to Student  
Resources are 
provided and their 
purposes are 
explained.

Links to Student 
Resources are included 
in the course.

Some links are 
included to Student 
Resources. Common 
resources for the 
discipline or student 
level may be missing. 

Links to Student 
Resources are not 
included in the 
course.

What meeting Standard 2 “LOOKS LIKE” in an online course
2.1 Links to tools or materials in the course refers to hyperlinking to the Canvas page, assignment, or 
navigational area when it is mentioned on another Canvas page or assignment. Not every connection 
needs to be linked to meet this criteria. Best practice is to link assignments at a minimum. For example:

2.3 Student resources include the Accessibility tools provided as part of the course template. Additional 
resources may be added, but none should be removed. Additional student resources that may be listed 
include Disability Services, Testing and Tutoring, Student Help resources 



(https://www.cocc.edu/departments/student-life/student-resources/help.aspx) or others relevant to 
the course. 

NEXT STEPS for Standard 2:
Courses that meet expectations in all areas of Course Structure and Organization can add in 
recommended features to promote student connection and engagement such as:

Links to student resources are accompanied by descriptions of the resource. Canvas Help is 
explained. 
Links are included to the majority of referenced distinct areas of the course (assignments, 
pages, navigation areas, etc) or information is provided for students how to access the 
material.
All links are functional and open in new windows or tabs.
Information about student resources are included in a Getting Started area.

Standard 3
Communication and Interaction. The course encourages interaction between the student and the 
instructor, between peers, and with the content itself. Regular and substantive interaction is evident.  

Rubric – Standard 3 criteria 

Criteria Description Acceptable Needs Revision Missing
3.1 Announcements 

about the course 
are posted with 
regularity and 
focus on course 
content, activities, 
or assessments.

Announcements are 
made at least once per 
week and are related to 
course content or 
reference specific 
course events. The 
instructor’s tone is 
straightforward or 
friendly.

Announcements are 
sent randomly and/or 
are accessible in 
various course tools. 
The announcement 
does not refer to 
course content or 
specific course events.  

No 
announcements 
in course. 

3.2 The instructor 
provides timely 
and constructive 
feedback on 
student work. The 
timing students 
can expect to 
receive a grade 
after due date is 
stated. 

Regular feedback is 
provided and aligned to 
assignment objectives. 
Feedback is made 
available for students to 
view through the LMS. 
The instructor 
communicates when 
grades and feedback are 
available to students 
and where feedback can 
be found.

Feedback may be 
provided, but the 
instructor does not 
identify standards for 
when and how it is 
delivered, or the 
identified standards 
are not met. Feedback 
does not align to 
assignment 
objectives.  

Feedback is not 
provided on 
assignments. 



Criteria Description Acceptable Needs Revision Missing
3.3 The instructor 

engages with 
and/or moderates 
students within 
course activities 
or other RSI as 
appropriate.

The instructor is at least 
nominally present in a 
facilitation capacity and 
moderates as needed.  

Instructor overtakes 
the dialog and stifles 
peer-to-peer 
engagement.

Instructor has no 
visible presence 
in the activity.

3.4 Students formally 
introduce 
themselves to the 
instructor and to 
each other.

Students are asked to 
participate in an 
introductory activity as 
part of the first week's 
content. The activity 
remains available 
throughout the term.  

The introductory 
activity does not 
respect student privacy 
or appropriate 
boundaries.

No introductory 
activity included 
in the course.

3.5 Students have a 
variety of 
consistent 
opportunities for 
peer-to-peer 
interactions via 
course tools.

The course makes use of 
tools that encourage 
and facilitate peer-to-
peer interactions. 
Students have 
opportunities to connect 
with peers through 
graded assessments.

The course has limited, 
or strictly ungraded, 
opportunities for peer-
to-peer interactions.  

The course has 
no opportunities 
for peer-to-peer 
interactions.  

What meeting Standard 3 “LOOKS LIKE” in an online course
3.1 Announcements are posted regularly, at least once per week, and can be found in the same location 
each week. This could be using the announcements tool (preferred), as a page post added in the same 
location in each module, or as an email. The tone of the message is professional or friendly. The content 
of the message is related to course content and goes beyond due dates to connections to course 
material.

3.2 A timeline for grading is communicated to students, and followed by the instructor. The timeline 
could be provided in the syllabus, getting started area, or in the assignment description area. (Including 
it in all three areas is preferred.) Grading is completed in Canvas. 

3.3 Instructors are visible in all interactive areas (such as discussions) and moderate in a timely and 
thoughtful way. Moderation should not overtake the student-student interaction, but provide additional 
information, corrections of course related information, and reminder on netiquette and civil discourse
as needed. No students are singled out by name for correction in a public forum, but can be coached 
one-on-one to correct posts that contain inappropriate, bullying, or harassing comments. If an instructor 
has stated they will primarily be an observer for a particular course area or topic, moderation may be 
minimal. 



NEXT STEPS for Standard 3:
Courses that meet expectations in all areas of Communication and Interaction can add in recommended 
features to promote student connection and engagement such as:

Announcements are delivered in a consistently friendly and welcoming tone.
Announcements reference materials or discussions from the previous week in addition to 
upcoming content. 
Provide rubrics for assignments and use the option to provide written feedback in addition to 
the score
Comments acknowledge student contributions and participation (including In areas where 
instructor’s intention is to primarily observe.) This could be through discussion posts/comments, 
announcements, or grading feedback to students. 
Instructor responds to every student discussion post early in the term to model posting and 
ensure students feel “heard” and their ideas welcomed.
Student opportunities to connect with peers occur across several formats – graded and 
ungraded, assessments, activities, etc. 

Standard 4
Learning Materials. The course offers a variety of resources to support the stated objectives; facilitate 
student learning and collaboration; and promote the development of higher-order analysis, problem 
solving, and critical thinking skills.  

Rubric – Standard 4

Criteria Description Acceptable Needs Revision Missing
4.1 Unit level objectives 

are present and 
written from the 
student perspective.

Module (or unit, or 
weekly depending on 
structure) objectives 
are present and are 
written in a way that 
is measurable.   

Unit level objectives are 
inconsistently present.

No unit level 
objectives.

4.2 Learning materials 
directly support and 
align with the stated 
unit objectives.

Learning materials 
align with course or 
unit level objectives.

Learning materials are 
only vaguely aligned 
with stated course or 
unit level objectives

Learning 
materials are 
not aligned 
with course 
and/or unit 
objectives.



Criteria Description Acceptable Needs Revision Missing
4.3 The intended purpose 

and use of the 
learning materials 
provided are clearly 
stated in the context 
of the lesson. (What is 
the material, why is it 
included, how should 
students use it)

The description for 
learning materials 
addresses the purpose 
or use of the material, 
or both.  

Learning materials are 
not aligned with the 
stated context of the 
lesson.

No purpose or 
use of 
learning 
materials is 
given.

4.4 Learning materials are 
presented in multiple 
modes and formats 
appropriate for an 
online environment.

Learning materials are 
presented in a manner 
that shows the 
instructor considered 
variety and student 
engagement.  

Learning materials have 
limited variety or are in 
a format difficult for 
students to engage with 
in an online 
environment.

Learning 
materials are 
all in a single 
mode. 

4.5 The course content is 
appropriately cited, 
and copyright 
provisions made when 
applicable.

Course content links 
to required citation 
information.

Citations for course 
content are not always 
included or are 
inaccurate. 

No course 
content 
citations. 

4.6 Estimated time for 
completion of learning 
materials is 
appropriately 
equivalent to face-to-
face class 
expectations.

Learning materials 
require an 
appropriate time 
commitment relative 
to the course credit 
hours.

Learning materials 
require too much time, 
or much less time than 
would be expected from 
an in-person section of 
the same course.

n/a

What meeting Standard 4 “LOOKS LIKE” in an Online Course
4.1 Objectives are listed for students in a prominent location at the beginning of a course unit (or 
module or week). The objectives used measurable language (avoids terms such as “know”, “learn”, 
“explore” etc.) and connect to course objectives. 

4.2 Learning materials ideally have stated connections to unit or course objectives. If not stated, you can 
easily determine which objective is supported by the material.

4.4 Learning materials are presented in a variety of modes in each unit/module of the course. Examples 
of modes include text, interactive activities, video, discussion/debate, hands-on experience or 
experiment, case studies, demonstrations, collaborative activities, ungraded surveys/quizzes to self-
check understanding, writing/thinking prompts, and many more. 

4.5 For course citations you as the peer reviewer are not expected to confirm the accuracy of every 
citation. You should check a sample of the citations in the course or accuracy. 



4.6 Assessing the time required for a student is difficult. For a 4 credit course a good estimate is that
students will need about 10-12 hours, with 3-4 of those counting as the "contact hours" or "class 
engagement" (discussions, activities, group work) and the remaining time spent on readings and 
individual assignments. As you evaluate a course look at the amount of reading and video, the 
number of and depth of thinking in discussions, and the length and any required research for 
assignments. The actual time each week needed will vary slightly, but should average this 3-4 hours 
of engagement and 7-8 hours of study and independent work.

NEXT STEPS for Standard 4:
Courses that meet expectations in all areas of Learning Materials can add in recommended features to 
promote student connection and engagement such as:

Write unit objectives from the student perspective. Ensure alignment between Blooms level of 
course objectives and unit objectives.
Create transparent descriptions for all learning materials and assessments that connects the 
purpose and use of materials and unit and course objectives. 

Standard 5
Assessment and Evaluation. The course offers a variety of methods for students to prove competency 
and mastery of the course learning outcomes and unit objectives. Assessment policy and expectations 
are clearly stated in advance. Regular and substantive feedback is provided for submitted work  

Rubric – Standard 5

Criteria Description Acceptable Needs Revision Missing
5.1 The course 

assessments are 
aligned with stated 
unit-level objectives.

Assessments and unit 
objectives align. 
Assessment 
instructions use 
language that 
connects the 
assessment with 
learning materials.

Little observable 
continuity between unit 
objectives and given 
assessments.  

No alignment 
between 
objectives and 
assessment. 

5.2 Expectations for 
successful completion 
of assignments are 
included in 
assignment directions.

Full assignment 
directions are present, 
as well as points 
possible, due date, 
and other essential 
details.  

Few assignment 
instructions are 
included, with little or 
no details given for 
submission 

Assignment 
expectations 
are not 
included in 
directions.



Criteria Description Acceptable Needs Revision Missing
5.3 Course grade policy 

and rationale are 
referenced in graded 
assessments.

Possible points are 
included. May direct 
students to the 
syllabus for an 
expanded grade 
policy.

Assignment may or may 
not refer to points 
possible, with limited 
mention of how points 
are earned or 
deducted.

Assignment 
does not refer 
to points 
possible, 
and/or no 
mention of 
how points 
are earned or 
deducted.

5.4 Multiple methods are 
used to measure 
students’ knowledge 
and skills.

A variety of formative 
and summative 
assessments are 
presented in the 
course and reflect the 
intended learning 
objectives.

Little or no variety in 
assessment types is 
available. Assessments 
do not accurately reflect 
the learning objectives.

n/a

5.5 Assessment and 
course grades are 
available and updated 
regularly in the online 
gradebook.

Online gradebook 
accurately reflects 
assignments and 
grading schema as 
listed in syllabus. 
Dates are correct and 
updated for the 
current term.

Online gradebook is 
incomplete and/or does 
not accurately represent 
grades earned 
throughout the term.  

Online 
gradebook 
not used. 

What meeting Standard 5 “LOOKS LIKE” in an Online Course
5.1 The unit and/or course objectives are directly stated or linked in the assignment/assessment
description. Additionally, the description may include reference to learning materials or activities that 
should be completed prior to starting the assignment/assessment. (Recommended)

5.4 Look through units/modules for evidence of both summative and formative assessment. Formative 
assessment will usually be low-stakes or ungraded that provides information to the instructor about 
student progress toward objectives. This could include discussions, informal writing assignments, 
individual quiz questions, self-checks, “muddiest point” or other reflective response, etc. Summative 
assessments may be throughout the course or found in more traditional “midterm” or “final” type 
quizzes or assignments. 

NEXT STEPS for Standard 5:
Courses that meet expectations in all areas of Assessment and Evaluation can add in recommended 
features to promote student connection and engagement such as:

Both assessments and learning materials reference each other and unit and course objectives to 
show connection and alignment.



Assessments include rubrics or other descriptions/examples of what satisfactory submissions 
will include.
Assessments include a variety of submission types and flexibility for students to support learning 
preferences.

Standard 6
Accessibility. The course is accessible to all students.



Rubric – Standard 6



Criteria Description Acceptable Needs Revision Missing
6.1 Information is 

provided about the 
accessibility of all 
technologies required 
in the course.

The institutional 
syllabus containing an 
ADA statement and 
links to Disability 
Services is present.   
Recommended to add 
additional connections 
to resources such as 
Testing and Tutoring 
in a prominent course 
location. 

Instructor has removed 
the institutional 
syllabus. 

n/a

6.2 The course uses UDL 
principles and 
provides alternative 
means of access to 
course materials in 
formats that meet the 
needs of diverse 
learners.

File types used are 
standard (includes 
PDF, HTML, Word, 
PowerPoint). All 
course content is in 
file types supported 
by Panorama to allow 
student choice in 
format.

Some documents are in 
non-standard file types 
or require revision to 
facilitate the use of 
student-facing 
accessibility tools.

n/a

6.3 The course design 
facilitates readability.

Documents and files 
have been tested for 
basic text-to-speech 
compatibility using file 
specific tools such as 
Readspeaker and 
accessibility checkers 
provided by Canvas,  
Office, Google Suite, 
and Panorama.  The 
colors and fonts used 
have appropriate 
contrast and are 
consistent throughout 
the course.

Documents are not able 
to be read by a screen 
reader. Color and font 
choices are inconsistent 
and present visibility 
issues when viewed on 
screens.

n/a

6.4 Course multimedia 
facilitates ease of use.

Video and audio 
content items are 
uploaded using 
approved platforms 
which enable auto-
captioning.

Closed captions are not 
available for streaming 
media and/or content is 
directly embedded into 
the LMS (not streaming 
via an approved 
platform).

n/a



6.5 Instructor partners 
with Disability 
Services to meet 
accommodation 
requests

If presented with 
accommodation 
requests, instructor 
has actively connected 
with support services 
to permit a course 
materials review and 
work to provide 
alternative content to 
students in a timely 
fashion that promotes 
student success. 

Faculty with 
accommodation
requests have not 
connected with support 
staff in Disability 
Services or eLearning to 
explore options for 
creating or providing 
accessible content.  

n/a

What meeting Standard 6 “LOOKS LIKE” in an Online Course
6.1 Course tools accessibility statements may be as simple as a link to the COCC Academic Technology 
database entry when available. 

6.2 UDL Multiple Means of Representation promotes providing learning different ways to engage with 
course materials. For example: including both text and multimedia learning materials to support 
different learning preferences, strengths, and technology.  

Panorama supports DOC, DOCX, PPT, PPTX, PDF, HTML, TXT, GIF, XLS, XLSX, ODT, ODP, ODS, and 
RTF file types.  Scanned pdfs may not be accessible unless formatted by OCR.

6.3 Peer reviewers are not expected to test the readability using a screen reader for all documents in the 
course, although testing a few from each format (.pdf, .doc, etc.) is recommended. For color contrast 
consider the visual readability of the page to you as the reviewer, are any words hard to make out due 
to font selection or background colors? (Examples: white text on a yellow background, or dark blue text 
on a black background.) Accessibility checkers in Canvas and office complete a basic contrast check as 
well.   

6.4 Captions should be present and at least 80% accurate. Terms crucial to the course material 
(discipline specific vocabulary and people’s names) are correct. Kaltura, Zoom, and YouTube are 
examples of platforms that can provide auto-captioning. 

6.5 Peer reviewers may not be able to determine a rating for this criteria. Teaching faculty can share any 
experience working with Disability Services but should not share actual communication or student 
names requesting accommodation.

NEXT STEPS for Standard 6
Courses that meet expectations in all areas of Accessibility can add in recommended features to 
promote student connection and engagement such as:

Instructor training: internal or external (QM, WebAim, etc.) training or certification completed in 
the area of accessibility for students.
Video captioning is 100% accurate and provided for all video content. 



Documents are accessible at a high level – this includes consistent use of heading structures, 
tagging, and navigation. All scanned documents have been converted with OCR and reviewed 
for accuracy. 
Course demonstrates high level of application of Universal Design for Learning principles that 
reduce barriers for students with disabilities (and support all students.) Course materials and 
activities are designed to reduce the need for accommodation requests.
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