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completed presentation checklist (not the instructions) to the Academic Affairs chair by his or her
specified deadline. Please note: If an item listed is not relevant to your specific presentation to
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PROPOSAL OVERVIEW

Update our policy and procedure language for transcripts (G-30-19 and A-29-0). See attached.

Remove language about withholding transcripts for financial holds. This creates inequities for students not able to get the transcript or
diploma they earned to get a job, etc. Here are a few other reasons for making the change:

-The American Association of Collegiate Registrars and Admissions Officers (AACRO) recently released a statement on transcript
withholding that strongly recommends removing this practice.

-Senator Dembrow is pushing legislation that will prohibit us from withholding transcripts for debt -- this is a priority

-It's the right thing for students and potentially helps them continue moving forward so they can eventually pay their debt

-Other Oregon CC's have change or are working on changing their policy including: Chemeketa, SWOCC, MHCC, PCC, Clackamas

TYPE OF AGENDA ITEM

[] Information Item (requires approval of AA Chair)
[H] Action Item

[ ] Information and committee feedback

W] Procedure—revision (Attach current procedure with proposed changes illustrated with track
changes)

[ ] Procedure—new

G-30-19

Identify suggested location in GPM:

W] Policy—revision (Attach current policy with proposed changes illustrated with track changes)

[] Policy—new
A-29-0

Identify suggested location in GPM:

[] New academic program (Complete only items #1 and #2 on this form and attach stage 2
document.)

[ ] Other:
Revised AA Presentation Checklist-writable Updated 5/10/2018

Page 1 of 3



N/A

INSTRUCTIONAL REQUIREMENTS
N/A

OPERATIONAL NEEDS, CURRENT AND FUTURE
N/A
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STUDENT IMPACT

Students will be able to request and receive an official transcript if they have a balance
due hold on their account.

ANTICIPATED IMPLEMENTATION TIMELINE

As soon as it's approved and updated in the GPM.
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G-30-19 TRANSCRIPT

The transcript-processing fee must be paid before transcripts are sent. Ne-tTranscript
requests willk-may not be processed during the first week of the term. Official-transeripts

will-not-be-released-if-the student-owes-a-debt-to-the College—For more information and
fees, see the COCC website.

A-29-0 TRANSCRIPT

Transcripts must be requested by the student via theirsecure-online-student
accountCOCC's transcript servicer, in person in the Enroliment Services office, or in
writing.
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